Northern Health Specialist Outpatient Clinics
Information regarding waitlist & planned appointment audits




[bookmark: _Hlk187747704][bookmark: _Hlk186809221]	
Specialist Outpatient Clinic waitlist audit
· [bookmark: _Hlk187749903][bookmark: _Hlk187054450]Northern Health undertake regular waitlist audits for patients who have been waiting for an appointment for greater than 12 months.
· We conduct these audits to ask if you still require an appointment.
· We will send you a text message to your mobile number.
· If you are waiting for an appointment for more than one specialty you will receive separate text messages.
· [bookmark: _GoBack]The text message will be sent from ‘VicKey’ and will look like the image below. Clicking the link in the text message will take you to a portal which will ask you to enter your last name and date of birth to verify your identity. The portal will then ask you if you still need an appointment.
· If you have any difficulty completing the audit please contact us via the link below 
https://forms.office.com/r/gnkGDm8qMH
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Specialist Outpatient Clinic planned appointment audit

· Northern Health undertake regular planned appointment audits for patients who have been waiting for an appointment for greater than 12 months.
· We conduct these audits to ask if you still require an appointment.
· These audits are conducted every 6 months as per Department of Health policy.
· We will send you a text message to your mobile number.
· If you are waiting for an appointment for more than one specialty you will receive separate text messages.
· The text message will look like the image below. Clicking the link in the text message will take you to a Microsoft form which will ask you to enter your full name, date of birth, address and phone number to verify your identity. The form will then ask you if you still require an appointment.
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This information is general only. 
Northern Health encourages you to ask questions and get specific advice from your treating team. 
www.nh.org.au
If you need an Interpreter or the support of an Aboriginal Liaison Officer, please speak to a staff member. 
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NORTHERN HEALTH: We know you
are waiing for an appointment to
see SPORTS MEDICINE. This
appointment is overdue due to a
high demand. If you want to cancel,
please click the link. https://
forms.office.com/r/prChaH7uRT If
your condition deteriorates, please
‘contact your GP for review. Thank
you- Northern Heath Outpatient
Services. PLEASE USE LINK TO
REPLY

ac .
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Text Message + SMS
Today 13:00

Hi Katelin

This is Northern Health Specialist
Clinics. Our records indicate you
are currently on the ENDO
Outpatient waitlist awaiting an
appointment. Click the link below
to confirm you still would like an
appointment.

https://ah-
test.powerappsportals.com/
validate/?id=dc12a31e-8116-
f011-9989-0022481252de

Please submit your response
today. If you have difficulty
completing the link please contact

gnkGDmM8gMH
Thank you

Northern Health
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