Northern Health Specialist Outpatient Clinics
Information regarding appointment enquiries




[bookmark: _Hlk187054975][bookmark: _Hlk186809221][bookmark: _GoBack]	
For all appointment enquiries 
· [bookmark: _Hlk187054450]Please contact us by clicking on the link below or alternatively, you can contact Specialist Clinics by phone on (03) 8405 8335.
· Enquiries – Specialist Outpatient Clinics

[bookmark: _Hlk186810135]For all rescheduling 
· If you are unable to attend or need to change an appointment, please contact us as soon as possible.
· Please contact us via the link below alternatively, you can contact Specialist Clinics by phone on (03) 8405 8335.
· Enquiries – Specialist Outpatient Clinics
· If you do not provide 24 hours’ notice you will be recorded as failing to attend the appointment and you may be discharged. If you fail to attend two consecutive appointments without adequate reason or notice you may be discharged and no further appointments will be offered. 

Update your contact details
· Let us know if any of your contact details have changed (address, telephone number) to make sure you receive our communications by:
· advising clinic staff when you are here
· contact us via the link Enquiries – Specialist Outpatient Clinics
· Alternatively, you can contact Specialist Clinics by phone on (03) 8405 8335

Northern Health Specialist Outpatient Clinics are open from 8am – 5pm Monday to Friday and our contact centre is open 8:00am – 4:30pm.
Please note we are closed weekends and public holidays.
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This information is general only. 
Northern Health encourages you to ask questions and get specific advice from your treating team. 
www.nh.org.au
If you need an Interpreter or the support of an Aboriginal Liaison Officer, please speak to a staff member. 
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